
COVID-19 Claim Submission Quick Reference Guide
Claim submission coding
In order to process Evaluation & Management (E&M) and telehealth claims, we are using the billing procedures and codes 
detailed below.

Bright Health will continue to follow CDC, CMS, and NIH coding and diagnosis guidelines. We will make every attempt to 
respond to changes as timely and as seamlessly as possible, for both members and providers.

Note:
•	 Bright Health will be paying CMS Medicare rates plus provider contract.
•	 At this time, testing is not a point-of-care service.

E&M claim coding
•	 Suspected COVID-19: one code from group A and one code from group B

	– Group A: J12.89, J20.8, J22, J40, J80, J98.8, R05, R06.02, R50.9
	– Group B: Z03.818, Z20.828

Note: Any claims billed with a combination of Group A and Group B will have all cost shares waived. All other claims will 
follow the plan benefits and membership cost shares.

•	 Lab: We are using HCPCS codes U0001 and U0002, and CPT 87645 in processing laboratory claims

Telehealth claim coding
•	 Bright Health is not currently requiring the utilization of particular telecommunication technology or site of service requirements

•	 We will provide maximum flexibility for telehealth services

•	 Bill the appropriate CPT code with a POS code of 02
•	 Normal member benefit and cost sharing apply to services unrelated to COVID-19

•	 Bright Health is following the new Medicare telehealth standards, as outlined in the Coronavirus Preparedness Response 
and Supplemental Appropriations Act

•	 We continue to follow state and federal regulations and will update you as those regulations evolve

Note: We are NOT requiring video for telehealth claims.

Bright Health COVID-19 claim submission codes
Note: Bill with POS 02.
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CPT codes

Virtual check-in G2012 - BRIEF CHECK-IN 

Remote evaluation G2010 - REMOTE EVAL 

Online Assessment G2061 - ONLINE ASSMNT 5-10 MIN. 

G2062 - ONLINE ASSMNT 11-20 MIN. 

G2063 - ONLINE ASSMNT 21+ MIN.  

CPT codes

Evaluation and 
management

99201 - E&M NEW PT. 10 MIN. 

99202 - E&M NEW PT. 20 MIN. 

99203 - E&M NEW PT. 30 MIN. 

99204 - E&M NEW PT. 45 MIN.

99205 - E&M NEW PT. 60 MIN. 

99211 - E&M EST PT. 5 MIN. 

99212 - E&M EST PT. 10 MIN. 

99213 - E&M EST PT. 15 MIN. 

99214 - E&M EST PT. 25 MIN. 

99215 - E&M EST PT. 40 MIN.  


